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CARO commissioning 
AC011K-AE-35/ AC7000-AE-35 
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This document indicates how to commission the CARO charging station through 
APP EVCHARGO 

APP EVCHARGO 

● Download the Evchargo APP for smartphones . When registering, check the second box if you 
own a charging station 

            
● From the first page after logging in, select charging point at the bottom and set it up. 
● If you are configuring near the wallbox then you can select on Nearby verification, otherwise you 

can manually add or scan the QR code on the wallbox label. 
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● Select ZCS brand  
 

 
 
 
 
 

 
 
Select the communication mode: 

● Online: The charger must be connected to the network via Wifi or Ethernet. In this way it is possible 
to monitor and give commands from the APP via smartphone remotely. 

● Bluetooth: The charger communicates with your smartphone via Bluetooth. In this way, it is possible 
to monitor and give commands from the APP via smartphone only in the vicinity of the charger. 

● Plug in to charge: Neither control nor monitor the charging session from your smartphone. Charging 
is only interrupted by the car. 
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If you choose the Online communication mode  , proceed with the steps indicated below. 

         
By selecting WiFi you will be asked to choose the network and enter the specific password. If the 
configuration is successful, you will have to display the wallbox on Available as in the screenshot below. 
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CONFIGURE RFID CARDS 
To add RFID cards press on Me, Card Management, Add a Card. Once added, the identification code above 
will appear. 

       
 

NETWORK CONFIGURATION VIA ACCESS POINT (AP) 
In case you have network configuration problems via APP, you can also do it via access point (AP). Once the 
wallbox has been switched on, you have 10 minutes to log in via the access point, after which it must be 
switched off and on again.  
The steps to follow: 

● put your phone in airplane mode 
● Turn on WiFi and search for the network with the same name as the SN serial code..... 
● Log in and enter the password: admin123 
● tick automatic reconnection 
● type the address 192.168.4.1 on the search engine 
● enter the 4-digit PIN that is present inside the box 
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By clicking on Network Setting I choose the connection mode: 
● Wifi 
● Ethernet 

Once you have selected the connection mode, follow the network setup procedure. If you select Wifi you 
will be prompted to select the network and enter the network password. When you have completed the 
procedure, select Confirm.  
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